[image: image1.jpg]IAS]:- CHISINAUJ- BELGRADE!

ModTech 2011

NEW FACE OF T.M.C.R.



ModTech International Conference - New face of TMCR 

Modern Technologies, Quality and Innovation - New face of TMCR 
25-27 May 2011, Vadul lui Voda-Chisinau, Republic of Moldova 
793
796

METHODOLOGY OF DEFINITION OF DELIVERY REQUIREMENTS

Adrian Oriţă XE "Oriţă Adrian" 1, George Drăghici XE "Drăghici George"  2 & Pierre Repetti XE "Repetti Pierre" 1
1 School of Business and Engineering Vaud (HEIG-VD), Switzerland, System Engineering Department

2 “Politehnica” University of Timişoara, Romania, Integrated Engineering Research Center

Corresponding author: Adrian Oriţă, adrian.orita@heig-vd.ch
Abstract: There are several tools which get the needs of the customer and transform them into prioritized system. QFD is one of these tools. QFD is a step-by-step technique for ensuring that the “Voice of the Customer” is heard throughout the product development process so that the final product fully meets customer requirements. 
The technical literature abounds in the description of the stages of the use of this tool but it misses that the aspect integration of this tool within the framework of a systematic approach of development with global character which follows the life cycle of the product. This paper shows the use of this tool within the framework of a systematic methodology. The second innovative aspect of this article is represented by the use of the Functional Analysis (FA) early enough early in the process of development. The example given of the application of this methodology shows us the advantages of this approach which are the speed of the construction of the matrix WHAT-HOW and the precision of the level of the relations between the customer’s needs and system’s functions.
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